DAFTAR PUSTAKA

Effendy, Uchjana Onong, Human Relations and Public Relations, Bandung : CV.
Mandar Maju, 2009.

Kusumanti, Frida. Dasar-dasar =~ Hubungan Masyarakat. Bogor : Ghalia
Indonesia. 2004

Kriyantono, Rachmat. Public Relations Writing. Jakarta : Kencana Prenada Media
Group. 2004

Reddi, Narashima. Effective Public Relations and Media Strategy. Delhi : CV
Narashima Reddi. 20009.

Ruslan, Rosady. Praktik dan Solusi Public Relations dalam Situasi Krisis
danPemulihan Citra. Bandung : Ghalia Indonesia. 1999.

Ruslan, Rosady. Manajemen Public Relations and Media Komunikasi. Jakarta :
PT. Raja Grafindo Persada. 2012.

Smith, D Ronald. Strategic Planning For Public Relations. Newyork : Routldge.
2013.

Suprapto, Tommy. Pengantar Teori dan Manajemen Komunikasi. Yogyakarta
:Media Pressindo. 2009.

Swann, Pratricia. Cases in Public Relations Management. Newyork : Routledge.
2010.

Vardiansyah, Dani. Pengantar Ilmu Komunikasi. Bogor : Ghalia Indonesia. 2004.



